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Abstract 


Attached is the report for my study, “Adopting Open Textbook in 
Vietnam Higher Education: A Recommendation Report.” I completed 
the tasks described in “Research Method” of June 7, 2014: familiarizing 
myself with open textbook use in higher education, assessing instructor 
and student attitudes toward open textbooks, and determining whether 
the current education budget would afford to change from traditional text- 
books to open textbooks. To perform these tasks, I performed secondary 
and primary research. I studied the literature on open textbook use and 
conducted interviews. Then, I collected and analyzed the data and wrote 
the report. My findings suggest that the instructors in the U.S., who have 
experience with open textbook, are very positive about it. In addition, 
the faculties in Vietnam, who do not work with open textbook, will be 
very receptive to adopting it. Further, I found out that whether Ameri- 
can students need more affordable textbooks than traditional textbooks, 
or Vietnamese students need higher quality textbook, they are all pos- 
itive about open textbook, especially, when it is officially supported by 
governments and organizations. Finally, I found that the applying open 
textbook in Vietnamese education does not only solve the educational 
missions of Vietnam Ministry of Education and Training (MOET) but it 
also saves its budget. On the basis of these findings, I recommend that 
MOET commits to the policy which allows open textbook to be used offi- 
cially in higher education in Vietnam. I appreciate your concern regarding 
my study, and I am looking forward to hearing from you. If you have any 
questions or comments, please contact Huy Bui at huy.bminhQ@gmail.com 
or at 678-559-6666. 


1 Introduction 


On April 14, 2014, in the 27th session of Vietnam Standing Committee of the 
National Assembly, which is well known as the Council of State, Minister of 
Vietnam Education and Training, Pham Vu Luan, proposed the educational 
renovation program in textbook which could cost up to U.S. $1.7 billion, raising 
the eye-brows of education experts and the public. This in turn urges me to 
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participate in a feasibility study about the use of open textbook in education 
systems, especially, higher education as a solution, not only to cut down the 
cost of this textbook reform package, but also to increase the quality of present 
textbooks. 

Currently, open textbook is not a familiar concept to instructors and stu- 
dents in Vietnam, yet it is widely used for decades in the U.S., which has one 
of the best education systems in the world. According to the National Associa- 
tion of College Stores (2008) the average student spends U.S. $702 on textbooks 
per year, and open textbooks could save students up to 80%. Moreover, open 
textbooks are available for instructors to adopt materials for his or her courses. 
Therefore, there are more instructors and students using open textbooks as 
their main resources of teaching and learning. On the basis of an increasing 
consensus in the scholarly and student community in the U.S., open textbooks 
are affordable textbooks that bring to them the same or even better experience 
in learning environment compared to traditional textbooks. I have been doing 
research on whether MOET should establish a policy to allow the use of open 
textbooks in Vietnamese education system. 

Specifically, I performed research that would answer the following three ques- 
tions: 


1. Would instructors like to use open textbooks? 


2. Would students trust and accept open textbooks as their main resources 
of knowledge in learning? 


3. Would open textbook be a solution for the textbooks reformation of MOET? 


I understand that an understanding of faculty and student attitudes toward 
the adoption of open textbooks and the proven applicability of open textbooks 
are fundamentally important factors which might impact MOET in making a 
decision about whether and how they allow open textbook to be used officially 
in Vietnam education system, especially, higher education. 

For these reasons, I present my findings and recommend whether MOET 
should proceed with the open textbooks projects and, if so, how they create 
the open textbook learning environment which is suitable for the Vietnamese 
education system. 

First, I sought to understand the basics of open textbooks in higher education 
to inform my further research. Next, I involved the summary and collation of 
existing studies as trusted sources of data for my reports. I also made spoke 
with my professors and friends in Vietnam to see how they think about open 
textbooks. Finally, I collected and analyzed data and information, and then 
wrote this report. 

I am very thankful to Dr. Nuoi Van Cao and my friend Huu Phuoc Le who 
allowed me to publish the interviews about them. 

I found that instructors and students will prefer to use open textbooks over 
traditional textbooks because of so many of their benefits mentioned in my study 
about open textbook use. Further, I found that presently there is no open 


textbook which is written in the Vietnamese language. Therefore, if MOET 
decides open textbook is an alternative solution for their textbook renovation 
program, they should choose, translate and adapt open textbooks from the U.S. 
In this way, they can save more money and time than making them from scratch 
because right now they do not have any experience in this field. Moreover, the 
U.S. open textbooks are well-known and used, so they are the most trustworthy 
resources to base on. 

On the basis of these findings, I recommended that MOET commit and 
proceed with its policies and projects of adopting open textbooks in Vietnamese 
higher education. 

In the following sections, I provide additional details about my research 
methods, the results I obtained, the conclusions I drew from those results, and 
my recommendation. 


2 Research Method 


To acquire the problem and solution, I broke the project into 5 tasks: 
1. Acquire a basic understanding of open textbooks use in higher education 
2. Research faculty attitudes toward open textbook use 
3. Research student attitudes toward open textbook use 


4. Research open textbook characteristics in the context of MOET textbook 
renovation program 


5. Analyze the data and prepare this recommendation report 
In the following discussion of how I performed each task, I explain the reasoning 


that guided our research. 


Task 1. Acquire a basic understanding of open textbook 
use in higher education 


I conducted my own literature review. Most of the research I studied fell into 
one of four categories: 


e introductions to open textbook use in scholarly article, educational peri- 
odicals and newspapers 


e statistics and surveys about faculty and student attitudes toward open 
textbook use 


e specifications and comparisons of open textbooks from different authors 
and organizations 


e experiences in writing and managing open textbooks 


As I expected, the information I acquired about open textbook and information 
on faculty and student attitudes, experiences and practices in open textbook 
rely on both scholarly articles from education experts and conversations with 
instructors and peer students. Finally, I relied most heavily on research liter- 
ature and educational offices and organizations for information about how to 
manage an open textbook education system efficiently. 


Task 2. Research faculty attitudes toward open textbook 
use 


In performing Task 2, I looked for the answer to one of the most important 
factors which could affect the adoption of open textbook in learning: “Would 
instructors be willing to support an open textbook use policy and apply it in 
their teaching style?” 

My review of research suggested that many instructors from developed coun- 
tries, such as, America, Canada, Great Britain and Australia prefer to adopt 
and adapt open textbooks over traditional textbooks from publishers. Although 
they are generally quite positive about them, I wanted to make sure that I paid 
close attention to the attitudes of the number of instructors in Vietnam who are 
not really familiar with open textbook. Therefore, I decided to introduce some 
of my Vietnamese instructors to open textbook and spoke with them about it. 
This way, I could get a clue whether Vietnamese faculties are in global trends 
in education. 

With the authorization of Professor Vinh Dinh Nguyen, who is teaching in 
Vietnam, I did interviewed him about open textbook to get some points of view 
about how faculty in Vietnam react to this topic. 

Moreover, because most open textbooks are written by instructors and facul- 
ties, it makes sense that I should understand the purpose of why they allow the 
others to use their materials. Therefore, most of these findings rely heavily on 
the information that I gathered from Massive Open Online Courses (MOOCs) 
and free education Web sites. 


Task 3. Research student attitudes toward open textbook 
use 


In performing Task 3, I sought to answer the following questions: “Would stu- 
dents trust and accept open textbook as their main resources of knowledge in 
learning?” 

Due to the lack of research studies about open textbook in Vietnam, I de- 
cided to use the studies in the U.S. as prime analyses and examples to give me 
an idea about students in Vietnam might react to the open textbook projects in 
the same way those in the U.S. If they do not, I have to looking for the barrier 
that makes the difference. 

As I expected, students in Vietnam do need open textbooks as much as 
students in the U.S. However, there is a difference between both of them. In 


the U.S., students need an affordable alternative solution for a high cost tradi- 
tional textbook. The situation in Vietnam is totally different. We do need a 
replacement for our current, low quality, standard textbook. 

I therefore decided to make speak conversations with my friends in Ho Chi 
Minh University of Technology Vietnam (HCMUT), to confirm this reasoning. 
With the authorization of Phuoc Huu Le (Undergraduate Electrical Engineering 
Student), I publish his discussion in this report. 


Task 4. Research open textbook characteristics in the con- 
text of MOET textbook renovation program 


In performing Task 4, I sought to answer the following question: “Would open 
textbook be a solution for the textbook reformation of MOET?” 

As you may know the faculty and students are one of the factors that will 
impact which method of teaching and learning can be applied, yet the decision 
is out of their hands. MOET is the one that will decide whether open textbook 
meets their requirements and becomes new technology in the education system. 
This drove me to do research on how open textbook could be an alternative for 
traditional print textbooks in Vietnam. Table 1 shows the missions and actual 
situation of MOET that a new kind of textbook needs to solve. 


Table 1: Missions and Actual Situations that MOET is dealing with 





Missions 


Actual Situations 








Transform from textbook to 
learner at the center of 
education process 


Students have been forced to meet the 
textbook requirements. 





Assessment and quality 
assurance international 
qualifications 


Most of degrees and certificates from 
Vietnam are not recognized worldwide 
because education programs are not qualified. 





Give autonomy, 
self-responsibilities to instructors 


MOET controls budgeting, editing and 
publishing of textbooks. This is group 
benefits, so this lacks integrity and 
competition. 





Retrain faculty to be consistent 
with new textbooks 


Standard textbook series requires every 
instructor to be retrained every time it is 
updated. This is wasted money and time. 





Education on demand to meet 
society interest 


Training programs lack of applicability. This 
requires graduates to be trained by 
companies before they can work. 





Education for everyone 


The present learning environment has been 

focused on young generations, so many old 

and working people do not have a chance to 
educate themselves. 








Mobilize and enhance the 
participation of social 
contribution in the education 
process 





MOET represents the government to invest 
in education 





This is extracted from Resolution of the 8th, the Central Executive Com- 





mittee XI in 2013 of radical innovations, comprehensive education and training. 


Task 5. Analyze the data and prepare this recommendation 
report 


I drafted this report and sent it by email to many of my peer students, so that 
they can help me revise it. I incorporated most of my peer students’ suggestions 
to make this final report. 


3 Results 


In this section, I present the results of my research. For each of those tasks I 
carried out, I present the most important data I acquired. 


Task 1. Acquire a basic understanding of open textbook 
use in higher education 


Open textbook is a textbook licensed under an open copyright license, and made 
available online to be freely used by students, teachers and members of the pub- 
lic; the nature of these open textbooks means that anyone can legally and freely 
copy, use, adapt and re-share them (UNESCO, n.d.). By these nonrestrictive 
licenses, professors can customize and make changes to the content in order to 
better suit their personal teaching styles. Unlike commercial textbooks and e- 
books from the publishers, open textbooks are accessible online at no cost for 
not only instructors but also students, and very affordable as a hard copy. 

Open textbooks are used by instructors to localize or customize for a variety 
of learners and increased student engagement in learning. 

Open textbook can help instructors improve his or her own teaching styles 
and bring to students a freedom to achieve academic (EDUCAUSE, 2011): 


e allow instructors to design their courses content for their courses on an 
as-needed basis, choosing from an array of books, articles, videos, audio 
recording, and readings 


e promote active learning through student interaction with the text, partic- 
ularly when they contribute to authorship. 


Anecdotal and scholarly evidence suggests clearly that using open textbook 
creates a better learning environment by ensuring all students access to material. 
Recently, the cost of college textbooks has skyrocketed. Many students and 
families already struggling to afford high tuition and fees, an additional cost for 
books and supplies can be the breaking point (U.S. PIRG EDUCATION FUND 
AND THE STUDENT PIRGS, 2014). However, open textbook, which is the 
distribution of knowledge, is allowing people of different ages, socioeconomic 
statuses, and geographic locations to share and benefit from high quality content 
(Green, 2014). 

Although it makes sense to assume that open textbooks play an important 
role in textbook availability which may be linked to student achievement in 
learning, measuring how much they impact is more challenging and therefore, 
there is not yet complete consensus that open textbooks can improve the educa- 
tional system. There are some studies that do suggest that open textbook made 
the teaching and learning environment much more convenient. For instance, 
whereas a study (Besser et al., 1999) from Virginia State University (VSU) re- 
ported that only 47 % of students were purchasing textbooks for their courses 
and without textbooks, students would quickly fall behind and potentially fail 
or drop their courses, another study by VSU conducted in 2011 suggested that 
95% of students of VSU accessed to the open textbook materials by the end of 
the semester. A survey from the University of Wisconsin—-Milwaukee (UWM) in 
2012 revealed that open textbook authoring was the solution instructors were 
most interested in learning more about, followed by mobile devices, video shar- 
ing, and e-books. And an analysis by Florida Distance Learning Consortium 


(2014) shows that textbook costs continue to take a toll on students financially 
and academically; more than half of all students surveyed said that the cost of 
textbooks impacted how many or which classes they took each semester. 

The bulk of scholarly literature, however, is consistent with Ethan Senack 
(2014), who sees great potential for improving student experiences in learning. 

As publishers keep costs of textbook high and risen and even rentals or e- 
books costs are still unaffordable, students want alternatives, expressing support 
for textbooks that are available free online and affordable hard copies. 

Nevertheless, in Vietnam, the case for open textbooks is different. Colleges 
and universities in Vietnam are using a standard textbook series. The govern- 
ment tries to keep the textbook price low. Yet short on resources and budgets 
from the government, in an effort to reduce costs, publishers produced low qual- 
ity books. This lack of good textbooks causes a bad situation in Vietnam where 
textbooks play a much more significant role in the education system here than 
the U.S. or any other developed country. 

At the very last, Frydenberg and Matkin (2007) argue, whether the cost of 
textbooks are too high and cannot be met by students in developed countries 
like America, or the costs are too low to have good textbooks for students from 
developing countries like Vietnam, the open textbook seems to be the insight 
solution for this problem. And we will explore it later in this report. 


Task 2. Research faculty attitudes 


Because open textbook allows professors to customize the text without addi- 
tional costs and restrictions, and students feel that they could do significantly 
better in a course if the textbook was available free online and buying a hard 
copy was optional, it makes sense that many instructors would prefer open 
textbook over textbook from publishers. Anecdotal evidence reported in U.S. 
PIRG EDUCATION FUND AND THE STUDENT PIRGS (2014) suggests that 
already more than 1,300 professors across the U.S. are using open textbooks. 
They are very positive and do enjoy high-quality, openly licensed textbooks that 
are free online and affordable in print. 

However, literature suggests that instructors have cited reasons why the open 
textbooks have not been used in common (Grinberg, 2014) 


e They do not want to alter their syllabus for a new text. 


e They believe open textbooks don’t face the same academic or editorial 
scrutiny as proprietary texts. 


It is a well-known fact that nothing is perfect, and everything has a weakness. 
Therefore, I considered these findings in looking at the main education trends 
in 21st century. 

I gathered the information from the Web sites that provide open textbooks 
to have more understanding about it. 


Table 2: Web sites that provide open textbooks and their purposes. 














Web sites Purposes 
MIT OpenCourseWare publishing all of our course materials online 
and make them widely available to everyone 
Open Yale Courses providing lectures and other materials from 


selected Yale College courses to the public 
free of charge via the Internet 








Khan Academy providing a free world-class education for 
anyone anywhere 
OpenStax College improving student access to free quality 








learning materials 








These Web sites are just 4 out of hundreds of free education platforms 
through the Internet around the world. Their open textbooks are compiled 
from the materials that have been used and peer reviewed in the courses of 
the most famous universities within the U.S. and around the world, such as, 
Massachusetts Institute of Technology and Yale University. As the quality of 
resources improves and technology makes it easier to adopt, more and more 
instructors from many colleges and universities, including MIT, are getting on 
board. This gives me a sense of how faculties in the U.S. and even in Vietnam 
react to open textbooks, which is considered as future of publishing. 

Unfortunately, this fact in the U.S. cannot be used to judge the situation 
in Vietnam. In Vietnam, the faculties do not have the independence as well as 
the right to choose their textbooks. Their teaching and training programs have 
been decided by MOET. This might be one of the reasons why open textbooks 
are not popular in Vietnam. I made a spoke with Dr. Nuoi Van Cao—Lecturer 
in Mathematics of The University of Da Nang - University of Science and Edu- 
cation, Danang, Vietnam about open textbooks. 

Even though this is the first time he heard about open textbooks, he was very 
supportive about this issue. He really focused on how open textbooks can be 
dynamic and localized for different learners. He took the evidence that Vietnam 
is a multi-ethnic country with over fifty distinct groups, and every group has 
its own mother language, yet the standard textbook series are written mainly 
for the largest ethnic group - Kinh (Viet). This in turn causes the inequality 
in opportunities in learning for students. This ends up with a very sad result 
in which 60% of Kinh students know how to read by the end of third grade 
compared to 10% of the students from other ethnic groups (Nguyen, 2012). Dr. 
Nuoi said that it is necessary for teachers and instructors to adapt his or her own 
textbooks to make them suitable for their students rather than one textbook 
for all. 


Task 3. Research student attitudes 


This is a figure below is a responses to U.S. PIRG EDUCATION FUND AND 
THE STUDENT PIRGS (2014) survey which was administered to over 2,000 


students across 163 college campuses in the U.S. in regards to the rising cost of 
textbooks and how it affects student usage and academic performance: 


Figure 3.1: Shows what the U.S. PIRG EDUCATION FUND AND THE STU- 
DENT PIRGS of 2014 found about the cost of textbooks and how it affects the 
students chose on college classes. 
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1. Group 1: 65% of students choose not to buy a college textbook because 
it’s too expensive 


2. Group 2: 94% report that they suffer academically because of this choice 


3. Group 3: 48% say they altered which classes they took based on textbook 
costs, either taking fewer classes or different classes 


This survey also shows how many students in the U.S. think open textbook can 
help them to improve their learning: 


10 


Figure 3.2: Shows the students respone to the U.S. PIRG EDUCATION FUND 
AND THE STUDENT PIRGS of 2014 about using open textbooks. 
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1. Group 1: 1% students felt not sure about this 
2. Group 2: 17% students felt that it cannot help them 


3. Group 3: 82% students felt they would do significant better in the courses 
that require open textbook 


T also discussed about this new kind of textbook with my friends who are study- 
ing in HCMUT, the biggest center of technology - industry and management 
training in Southern Vietnam. Here is the discussion with Phuoc Huu Le: 

Our traditional print textbooks are too long and theoretical, but the students 
do not have enough time in the classrooms to understand the concepts, therefore, 
they have to study outside of the classes. The Global Transparency Education 
Network reports that 49% of students decide to study with teachers outside of 
regular school hours, for a small fee of between $2.50 and $5 per lesson. Not all 
students can afford to pay these fees, and so the practice tends to exacerbate 
inequality and integrity. Moreover, our standard textbooks series for higher 
education is not consistent with reality and suitable for active learning. 

Recently, Ho Chi Minh University of Pedagogy published the research "So- 
lutions for Enhancing Higher Education Quality" which includes a survey of 234 
recruiters and 3,364 graduates from 20 universities. This survey uncovered that 
both the graduates and the recruiters shared a common view that 50% of the 
graduates have to be retrained. 
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Figure 3.3: Shows the results of the "Solutions for Enhancing Higher Education 
Quality" survey. 
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1. Group 1: 36.3% of recruiters responded that students must be retrained 
in all-around skills 


2. Group 2: 28.3% in specialized skills 


3. Group 3: 33.6% in both skills and professional knowledge 


As Phuoc puts it, we need an interactive textbook which incorporates supple- 
mental learning resources easily and quickly through web-based material. 

As I mentioned from the beginning, the reality about student attitudes to- 
ward open textbooks in the U.S. does not reflect attitudes of students in Viet- 
nam. However, combination between those studies in the U.S. and Vietnam will 
strengthen my conclusion. 


Task 4. Research open textbook characteristics in the con- 
text of MOET textbook renovation program 


According to the characteristics, a great potential in open textbooks can been 
seen to solve the actual situation and the missions of the Vietnamese educational 
system after 2015: 

4 Conclusions 


In this section, I present my conclusions based on my research related to the 
four questions I was looking to answer. 
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Table 3: Characteristics of Open Textbook can solve Missions and Actual Sit- 
uations that MOET is dealing with 





Missions 


Actual Situations 


Characteristics of 
Open Textbook 








Transform from 
textbook to learner at 
the center of education 
process 


Students have been 
forced to meet the 
textbook requirements 


Customizable to 
variety learners 





Adaptable to 
student needs 





Assessment and quality 
assurance international 
qualifications 


Most of degrees and 
certificates from 
Vietnam are not 
recognized worldwide 
because education 
programs are not 
qualified 


Built by 
well-recognized 
faculties 





Used and peer 
reviewed in famous 
and well-known 
institutions 





Recognized by the 
U.S. Department of 
Education 





Give autonomy, 
self-responsibilities to 
instructors 


MOET controls 
budgeting, editing and 
publishing of textbook. 
This is group benefits, 
so this lacks of integrity 
and competitive 


Flexible to adapt 





Updatable new 
information in a 
short time 





Competitive to offer 
better learning 
methods 





Retrain faculty to be 
consistent with new 
textbooks 


Standard textbook 
series requires every 
instructor to be 
retrained every time it is 
updated. This is wasted 
of money and time. 


Emendable to fit 
instructors’ teaching 
styles 





Education for everyone 


Present learning 
environment has been 
focused on young 
generations, so many old 
and working people do 
not have chance to 
educate themselves 


Usable for different 
styles of learning 
and life conditions, 
from the traditional 
student to the 
life-long learner. 





Mobilize and enhance 
the participation of 
social contribution in 
education process 








MOET represents the 
government to invest in 
education 
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Allows everyone to 
contribute in the 
education process. 
From students, 
faculties to profit 
and non-profit 
organizations. 








Faculty attitudes 


With the help of universities and support from profit and non-profit organiza- 
tions and foundations, faculty who has taught with open textbook have strong 
beliefs that open textbook will be the future of education system in globaliza- 
tion. 

Vietnamese instructors, who lacked significant experience with open text- 
book use, feel that open textbook would make their lectures and teaching styles 
much more active and effective to bring students better experiences in learn- 
ing. Most importantly, they expressed a strong desire to learn more about open 
textbook as an alternative solution for the traditional textbook. 


Student attitudes 


Students from the U.S. and Vietnam are ready for an alternative to traditional 
textbooks in their classrooms. They need affordable and high quality textbooks. 
Therefore, open textbooks are what they are willing to use in common. 


Characteristics of open textbook 


With the advantages of the characteristics as I mentioned, open textbooks are 
the potential solution that meets the missions of the MOET program in textbook 
renovation and would cut down the budget for it. 


5 Recommendation 


I highly recommend that MOET commit and proceed with its policies and 
projects of adopting open textbooks in Vietnamese education, especially, higher 
education. Vietnamese instructors who do not have experiences with open text- 
books, are strongly positive about the possibility of being able to use open text- 
book, especially if MOET allows them to use them officially as main resources 
in teaching. Vietnamese students are also totally positive about the possibility, 
especially if those open textbooks are high quality, suitable for their own learn- 
ing styles and well-recognized worldwide. The existence of open textbooks in 
Vietnam not only poses no particular problem for the present education system 
but also increases the quality of textbooks and the learning environment, as 
well as cut down the budget for education. From the practices and realities of 
textbook use in the U.S., I advocate MOET use the following five steps in their 
process of adopting open textbook: 


e Establish an educational expert council 
e Select textbooks from current open textbooks in the U.S. 


e Translate open textbooks to Vietnamese and adapt to meet our social 
demands 
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e Review, test and edit them to have completed versions 


e Allow the copying, redistribution, remixing, transformation, and building 
upon the material under Creative Commons licenses. 


References 


[1] UNESCO. (n.d.). What are Open Educational Resources (OERs)?. 


[2] EDUCASE. (2011). 7 Things You Should Know About Open Textbook 
Publishings, March, 2011. 


[3] U.S. PIRG EDUCATION FUND AND THE STUDENT PIRGS. (2014). 
Fixing the Broken Textbook Market, January, 2014. 


[4] Green, C. (2014). CC BY 4.0 required on U.S. Department of Labor $150M 
grant, March 28th, 2014. 


[5] Grinberg, E. (2014). How some colleges are offering free textbooks, April 
21, 2014. Retrieved from 


[6] Besser, D.; Stone, G.; Nan, L. (1999). Textbooks and teaching: A lesson 
from students. Journalism & Mass Communication Educator, 53(4), (pp. 
4-17). 


[7] Virginia State University. (2011). Open Textbooks and Increased Student 
Access and Outcomes, 2011. Retrieved June 9, 2014, from 


[8] University of Wisconsin—Milwaukee. (2012). Open Textbook Publishing, 
2012. Retrieved from http: //learningtechnologycenter.org/?page_ _id=349 


[9] Senack, E. (2014). Fixing the Broken Textbook Market, January, 2014. 


[10] Matkin, G and Frydenberg, J (2007). Analysis of Existing Technological 
Platforms for the Collaborative Production of Open Textbooks, 2007. 


[11] Matkin, G and Frydenberg, J (2007). Analysis of Existing Technological 
Platforms for the Collaborative Production of Open Textbooks, 2007. 


15 


